4| DNS BANK (-2 9sges ¥w)

7 refer faar A 3 frsararen sief !

CUSTOMER COMPLAINT
REDRESSAL FLOW

Transparent. Responsive. Customer First.

. CUSTOMER LODGES COMPLAINT

e/ You can lodge your complaint through

any of the following channels:

i

BRANCH OR BANK WEBSITE BY E-MAIL:
HEAD OFFICE Click on pno@dns.bank.in
Written / Oral / “Lodge a Complaint”

By Post Link

e LEVEL 1 - BRANCH MANAGER
. * Acknowledgement within
I - I 1 WORKING DAY.

* Reviews and resolves complaint o

BRANCH within 14 WORKING DAYS., MOVE TO
MANAGER e Communicates resolution COMPLAINT LEVEL 2
to customer. CLOSED

LEVEL 2 - PRINCIPAL NODAL OFFICER (HO) m
. ¢ Final internal escalation authority. @
“ ® Reviews unresolved complaints.

PRINCIPAL  © E'.‘S#re;g'ﬁ;?{[ge“'“ﬂo“ Q RBI OMBUDSMAN
NODAL OFFICER  Within . COMPLAINT SCHEME
(o) CLOSED

4

RBI INTEGRATED OMBUDSMAN SCHEME
@ Portal: https://cms.rbi.org.in
E-mail: crpc@rbi.org.in

YOUR SATISFACTION IS OUR PRIORITY! D, Contact your nearest
111 DNS Bank Branch

We are committed to resolving your concerns efficiently. Jamimmim, for assistance




